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In 2000, a programme of visitor surveys on the Wirral and Sefton coasts in 
Merseyside drew together a huge body of information to support the work of 
local authorities, coastal zone management strategies and bids for investment 
in coastal visitor facilities. Some of the information is presented in this 
summary report.  

 
BACKGROUND 
 
The Quality of Coastal Towns (QCT) project is a European Union funded 
initiative (Interreg IIc) addressing the need for sustainability in tourism 
development in coastal zones. The project brings together six coastal areas in 
Belgium, North Holland and the UK (see www.coastaltowns.org for more 
information). 
 
The Merseyside partners consist of Sefton Council, Metropolitan Borough of 
Wirral, Sefton Coast Partnership, Dee Estuary Strategy, English Nature, 
Merseytravel and the Department of Environment, Transport and the Regions.  
 
In 2000, the Merseyside partners undertook a comprehensive programme of 
visitor research, concentrating on the Sefton and Wirral coastal areas. The 
programme included visitor profiles, visitor counts, research on attitudes to 
public transport, traffic counts, use and attitude surveys, surveys of caravan 
parks and birdwatching event surveys.  Reliable, up-to-date information on 
visitor numbers, movement and attitudes is useful for spatial planning, 
transportation, economic development, sustainable tourism and recreation 
strategies. The approach to and methodology of the Merseyside surveys is of 
interest to the other European partners and, where possible, comparative 
work has been carried out with them to help develop best practice.  
 
This report summarises the main findings of the research. For most surveys, it 
was possible to obtain Merseyside-wide information and to compare the 
findings between the Sefton and Wirral coastlines.  
 
Copies of individual reports and a summary of the methodology are available 
on request and can be downloaded from websites. See page 33 for more 
information.  
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The Merseyside Coast in a Regional Context 
 

The Merseyside coast lies within the Liverpool Bay Natural Area (English 
Nature, 1999). The key characteristics of the area are the natural estuaries of 
the rivers Dee, Mersey, Alt and Ribble.  
 

Areas of the Merseyside coast are heavily developed, with major industrial 
and residential areas extending along it and providing a hard edge of docks, 
quays and promenades. These areas are in contrast with stretches of 
relatively unprotected coast which have a wildness and wide open vistas of 
strange beauty. Extensive areas of dunes, mudflats and saltmarsh support 
very high numbers of wildfowl and waders. The coast is important for 
recreation at a regional level, attracting visitors from a wide area. At the heart 
of the urban area, the coast is nearby and accessible to local people and 
visitors alike. The proximity of wilderness and urban activity is the distinctive 
characteristic of the Merseyside coast, while its nature conservation value is 
internationally recognised.  
 
Role and Value of Recreation and Tourism on the Merseyside Coast.  
 

The QCT project employed consultants to assess the potential for improved 
visitor facilities along the coast. Part of this work involved an assessment of 
the current and future demand for tourism. (for further information, see the 
‘Assessment of Coastal visitors facilities’, WS Atkins, Countrywise and Geoff 
Broom Associates). The following is a summary of their findings. 
 
The overall market for recreation and tourism can be divided into five 
segments, namely: 

• Local residents living in the Merseyside area 
• Day visits to the coast from home from outside Merseyside 
• Holidaymakers staying in the local area 
• Holidaymakers staying outside Merseyside but making day visits in the 

area 
• Education. School and colleges groups; individual students 

 
Using regional information from national surveys of tourists and day visitors, 
and local data, it is estimated that there are currently 4.5m visits to the 
Merseyside coast generating £62.7m for the local economy.  
 
Future changes in market demand at the various sites will arise as a result of 
external factors such as trends in population growth, tourism demand and 
participation rates, as well as changes in local circumstances such as the 
provision of new facilities or increased marketing of individual sites.  
 
Four markets, in particular, are considered to provide potential for increased 
growth for the Merseyside coast, namely ’green’ tourism (walking, cycling, 
birdwatching), sports tourism (golf, watersports), education (groups and 
individuals) and VFR (Visiting Friends and Relatives).  
 
It is anticipated that, by 2008, there will be 4.8m visits to the Merseyside coast 
with visitor spend reaching £71.4m.  
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The Sefton Coast 
 
The Sefton coastline is characterised by its long stretch of dunes and sandy 
beaches. The area is renowned for its unique environment, home to a number 
of rare species such as red squirrels, natterjack toads and sand lizards. The 
coastline is managed by a variety of organisations including Sefton Council, 
RSPB, the National Trust, English Nature and a number of golf courses and 
military sites.  
 
In the north of the borough is Southport. In its hey-day in the Victorian era and 
early twentieth century, the town was a thriving seaside resort. Today, it is 
suffering from the downturn in long-stay domestic holidays and is in the 
process of re-establishing itself as a short-break and day-trip destination.  
Recent regeneration initiatives include the construction of the new sea wall 
and promenade, the refurbishment of the pier and Marine Lake area and a 
programme of major events and festivals.  
 
The southern-most part of the Sefton coastline forms part of the Liverpool 
Freeport, managed by the Merseyside Docks and Harbour Company and 
currently enjoying an increase in trade.  
 
The Sefton coast is a popular recreation area for local people and for visitors 
from further afield drawn by the quality of the beaches, the quiet nature areas 
and tourist attractions. Visitor pressures have been managed on the sensitive 
dune coast through zoning, control of access and an extensive network of 
maintained paths. Popular tourist sites include the RSPB’s Marshside nature 
reserve, the National Trust property at Formby, Ainsdale beach and Ainsdale 
Discovery Centre and the coastal footpath. Site managers co-ordinate their 
work through the Sefton Coast Partnership and support the need to improve 
facilities for visitors to improve ‘green tourism’ initiatives and to encourage 
walking and cycling projects and greater use of public transport.   The Sefton 
Coast Partnership has recognised the need to improve provision for visitors 
and, with the support of the visitor survey information, is developing plans. 
 
For further information on the Sefton coast: www.seftoncoast.org.uk  
 
 
The Wirral Shore  
 

The Wirral peninsula lies between the estuaries of the Dee and Mersey. The 
environment of the shore varies from clay cliffs, sandy beaches, salt marsh, 
sand dunes, woodland, promenades, shipbuilding yards and docks. The 
Mersey shore is heavily developed, particularly around the industrial towns of 
Birkenhead (home to Camel Laird shipbuilders) and Wallasey, although 
Eastham Country Park to their south provides a natural area popular with 
walkers. Wirral’s traditional seaside resort, New Brighton, has declined in 
popularity in recent years, although a process of regeneration has begun.  
 
The North Wirral and Dee shoreline is largely undeveloped and utilised for a 
variety of recreational purposes including walking, horse-riding, cycling, 
sailing, golf, windsurfing, water skiing and jet skiing. The Hilbre Islands, low 
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sandstone outcrops at the mouth of the Dee are cut off at high tide and are 
rich in heritage and wildlife. From the west coast, there are distant views of 
the Welsh coast and Clwydian mountains beyond. Along the English 
shoreline, expanses of saltmarsh have increased in recent years stranding the 
former resort of Parkgate. The saltmarsh has created good opportunities for 
birdwatching and local authority ranger services and the RSPB organise some 
well attended birdwatching events. The Metropolitan Borough of Wirral has 
developed some facilities for visitors, including the popular information centre 
at Thurstaston, Leasowe lighthouse, the sailing school at West Kirby and the 
Wirral Way coastal footpath. The Council has recognised that some of these 
facilities would benefit from additional investment and that facilities could be 
developed elsewhere along the shore.  
 
For further information on the Wirral shore: www.wirral.gov.uk/leisure/ranger 
      or: www.deeestuary.freeserve.co.uk  
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VISITOR RESEARCH PROGRAMME 
 
The Quality of Coastal Towns project has given a number of Merseyside 
partners the opportunity to carry out a comprehensive baseline survey of visits 
to the coast.  
 
The information collected builds on some previous survey data but for the first 
time compares the area of the Sefton and Wirral coastlines.  
 
The survey forms part of Merseyside’s contribution to the trans-national 
project through the development of best practice and also supports a 
consultant’s study assessing visitor facilities on the Merseyside coast (WS 
Atkins, Countrywise and Geoff Broom Associates, 2000).  
 
The raw data collected is valuable to a number of sectors; 
 
• Site managers of coastal properties and access routes 
• Merseytravel and transportation planners 
• Planners at the local and regional level 
• Tourism and economic regeneration initiatives 
• LA21 and Best Value programme managers 
• Schools and colleges 
• Coastal managers in the U.K. and across Europe 
• Nature conservation organisations 
• Members of the local community 
 
A broad suite of visitor research studies was developed to give both general 
information and more detailed information on topic areas. Summaries of the 
studies are presented in this report.  
 
The studies included; 
 
• Visitor Profiles 
The aim was to design a simple, one page, survey form to build up a profile of 
visitors at any one site. The tested and improved methodology will be made 
available to site managers for repeat surveys to ensure that compatible data 
capture can continue.  
 
• Visitor Counts 
It is important to develop a standard repeatable methodology to compare 
trends in overall usage. The studies involved surveyors and automatic traffic 
counters. 
 
• Transport Survey 
To determine the views of visitors on public transport and to identify possible 
barriers to usage.  
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• Use by Local People 
A survey was designed to find out more about local people’s use of the coast 
and their attitudes to a number of issues, especially potential conflicts. The 
survey included on-site and postal questionnaires. The data was collected in a 
way that allowed comparison with similar research in the Netherlands.  
 
• Birdwatching events 
Birdwatching is a possible niche market for tourism on the Merseyside coast. 
Surveys were carried out at organised birdwatching events on the Wirral 
shore.  
 
• Caravan Park Surveys 
The area is rich in caravan and holiday parks. Self completion surveys were 
carried out at three parks in Merseyside.  
 
Where relevant, the results of other studies are introduced in this report to set 
this work in a national, regional and local context.  
 
Confidence Levels 
 
All figures given in this report are subject to confidence levels, depending on 
the number of people who answered a specific question. Confidence relates 
to the chances of a figure being repeated if a different group of people were 
asked the same question.  All percentages given in this report should 
therefore be read with caution and seen as indicators of general trends.  
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VISITOR PROFILES 
 
Aim:  
 
The survey was designed to collect essential information on visitors to coastal 
sites along the Merseyside coast.  Visitors included all people on the coast 
including local residents, day trippers, students and people staying in the area 
on a short break or visiting family or friends. The surveys would be valuable to 
site managers but, when taken together, would give a wider local and sub-
regional picture.  
 

Methodology:  
 
A short questionnaire was developed with Merseyside Information Service 
(MIS). Coastal site managers used different methods to collect the data. The 
preferred method was to use site staff or volunteers to interview visitors. 
Some sites left questionnaires in visitor centres/bird hides or distributed 
questionnaires together with pre-paid envelopes for visitors to complete and 
return themselves.  
 
Each site was working to the same survey calendar, supplied by MIS for the 
period June-August inclusive. The survey calendar is designed to increase the 
accuracy of the sampling. An example of the survey calendar is shown below:  
June          
Day Thurs Fri Sat Sun Mon Tues Wed Thurs Fri 
Date 1 2 3 4 5 6 7 8 9 

Survey Time PM  AM  
FULL 
DAY    PM 

AM: 9am-1pm, PM: 1pm-5pm, FULL DAY: 9am-5pm 
 
The questionnaire was modified after field testing. The final form is included at 
the end of the report. Guidance notes on the methodology have been 
prepared by MIS.  
 
The visitor profile survey is easy to use and can give quick results for any site. 
Each survey takes less than 5 minutes to complete and 400 completed forms 
are necessary for basic analysis. If spread over several weeks or months, the 
surveys will give a good representation of the use of a site.  
 
One survey form cannot answer every question. The visitor profile survey is 
proposed as a good compromise between cost and time, surveyor skills and 
the collection of essential data.  
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The Sefton Sites 
 

Surveys took place at 14 main  
coastal sites from the RSPB  
reserve at Marshside in the  
north of Sefton to Crosby Marine 
 Park in the south.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
       Wirral Sites 
       Surveys took place at 4 main 
coastal       sites on Wirral from Eastham 
Country       Park on the Mersey Estuary to 
Wirral        Country Park on the Dee 
Estuary.       Two sites were surveyed on 
the        Welsh shore of the Dee 
Estuary at       Greenfield and Wepre Country 
Park.  
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SUMMARY OF THE VISITOR PROFILE DATA 
 
6301 questionnaires were returned overall.  
 
3987 were returned from 14 sites in Sefton. 2314 were returned from 5 sites 
on the Wirral and 2 sites on the Welsh side of the Dee Estuary. The Wirral 
and Welsh sites have been grouped together for the purposes of this report as 
there were only 158 returns from Wepre and Greenfield. The data is referred 
to as ‘Wirral’.  
 
 
VISITS TO THE MERSEYSIDE COAST 
 
Transport  
 
 

 
The car is the main form of transport for visits to coastal sites.  
 
Car usage is higher on the Wirral than in Sefton. Visitors to Sefton sites are 
more likely to walk, cycle and use the train than visitors to Wirral sites.  
 
Overall, use of public transport (train and bus) is low.  
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How often do people visit ?  
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Most respondents (over 90%) had visited the Merseyside coast before.  
 
 
Many visit the coast regularly. 50% of respondents at Sefton sites  and 44% of 
respondents at Wirral sites visit at least once a month. Of these, around half 
say they visit weekly.  
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Who do people visit with ? 
 
 

Many respondents were visiting with either one other person or were by 
themselves. (Almost a third of all respondents were with one other person 
and 1 in 4 are alone).  
 
People tend to visit the coast with other members of their family (Overall, 
35% were with their family including children).  Respondents at Wirral sites 
are more likely to be in family groups (41% compared with 31% at Sefton 
sites).  
 
Respondents at Sefton sites are more likely to be by themselves than those 
on Wirral sites. Respondents at Wirral sites are more likely to be in slightly 
larger groups i.e. 3, 4 or 5 people. This is partly explained by the tendency to 
visit Wirral sites as a family.  
 
 
 
How long will people stay on the site ? 
 
Almost 6 out of 10 respondents (57%) said they would be spending between 
30 minutes and 2 hours at the coast.  
 
Respondents planning shorter visits (less than 1 hour) were more likely to be 
Sefton respondents. (35% of Sefton respondents stayed for less than one 
hour compared with 26% of Wirral respondents).  
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Why do people visit the coast ? 
 
The main reasons for visiting the coast are shown below: 

Sefton 
sites(%) 

Wirral
sites(%)

All 
Respondents(%)

Walk 46.3 33.8 41.7
Relaxation 42.6 25.7 36.4
Scenery 37.7 16.1 29.8
Visit the beach 30.7 18.0 26.0
Walk the dog 28.8 19.2 25.2
Nature/birdwatching 31.9 10.6 24.1
Lunch/drink 9.7 11.1 10.2
Specific event 0.5 1.4 0.8
Specific activity 6.5 2.0 4.8
Other 12.6 31.5 19.6

 
* Respondents could give more than one answer to this question 
 
Most respondents say they visit the coast to go walking.  
 
Almost 1 in 3 of respondents at Wirral sites, however,  gave a different 
main reason for their visit. Of these ‘other’ responses, the most common 
reason for visiting was the weather followed by exercise. With so many 
people living in easy reach of the coast the weather can obviously influence 
the patterns of visits.  
 
What do visitors like best about their visit ? 
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* Respondents could give more than one answer to this question. The graph shows 
the most popular answers only. For a full list of ‘likes’ see individual site profiles.  
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Around half of all responses related to the peacefulness of the coast. 
Respondents also appreciate the unique landscape.  
 
The remaining responses show the different views of respondents at Sefton 
sites compared with respondents at Wirral sites. Sefton respondents like the 
environment and the wildlife. Wirral respondents are more inclined to like the 
facilities on offer and the way in which the sites are managed.  
 
 
What do visitors dislike about their visit ? 
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* Respondents could give more than one answer to this question. The graph shows 
the most popular answers only. For a full list of ‘likes’ see individual site profiles.  
 
Over half of all respondents said there was ‘nothing’ they disliked about their 
visit. Respondents at Wirral sites were more likely to say ‘nothing’ than 
respondents at Sefton sites, indicating a higher degree of satisfaction with 
their visit.   
 
Dislikes of respondents at Sefton sites compared with Wirral sites. Top 4 
ranked in order of popularity:  
 
Sefton Wirral 
Cleanliness and Pollution(including 
litter and bathing water quality) Dogs & Dog Fouling 

Dogs & Dog Fouling Cleanliness and Pollution(including 
litter and bathing water quality) 

Conflicts with Other Users Conflicts with Other Users 
Site Management & Safety Issues.  
 
The table shows that the dislikes on all coastal sites are generally 
comparable.  
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What improvements would visitors like to see ? 

 
* Respondents could give more than one answer to this question. The graph shows 
the most popular answers only. For a full list of ‘likes’ see individual site profiles.  
 
The most common response to this question was ‘nothing more is needed’. 
 
Respondents at Wirral sites were more likely to be satisfied with the range of 
facilities on offer than respondents at Sefton sites. Wirral countryside sites are 
currently better resourced in terms of refreshments, information and toilet 
provision than most sites in Sefton.  
 
Overall, the most commonly suggested improvement is toilet provision.  
 
Respondents at Sefton sites also suggested more/better site facilities and 
improved food provision. Respondents at Wirral sites suggested improved 
food provision and recreation facilities.   
 
WHO VISITS THE MERSEYSIDE COAST ? 
 
Visitors to the coast tend to be over 55 years (37% of all respondents).  
 
Respondents at sites on the Wirral tend to be younger than those in  Sefton, 
reflecting the increased use of the Wirral shore by families. (28% of 
respondents at Wirral sites were under 35 years compared with 20% at Sefton 
sites.)  
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Most visitors are local residents.  59% of visitors to the Sefton coast live in 
Sefton. 55% of visitors to the Wirral coast live on the Wirral. Overall,  more 
than two thirds of respondents (68%) live in Merseyside.  
 

 
 
 
 
The map shows the distribution of visitors to the Merseyside coast. Each dot 
represents one respondent and a postcode area (not a town or city).  
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Respondents with Disabilities 
 
Around 1 in 10 respondents (10.4%) described themselves as disabled. 
This is lower than the national average. Approximately 1 in 6 (16.7%) of the 
UK population are disabled according to the 1991 population survey results 
(O.P.C.S.). The 2001 National Census is expected to show a higher level of 
disability, perhaps 1 in 5 (20%). The numbers of disabled people visiting the 
coast could, however,  be higher than the surveys show as respondents may 
choose not to declare a disability to an interviewer or unless it affects their 
visit to the site.  
 
1 in 3 of disabled respondents  said their disability affected their visit to the 
coast. Disabled visitors to Sefton sites were more likely to say their disability 
affected their visit. (38% of disabled visitors in Sefton compared with 22% of 
disabled visitors on the Wirral).  
 
(See also section on residents with disabilities on page 20) 
 
Membership of National Organisations 
 
Coastal visitors are more likely to be members of the National Trust 
and/or RSPB than the rest of the UK population.  
 
18% of visitors are members of the National Trust, compared with around 5% 
of people nationally. Membership levels are slightly higher among 
respondents on Sefton sites than on the Wirral (19% compared with 16% on 
the Wirral).  
 
12.5% of respondents are members of the RSPB compared with 1.5% 
nationally. Respondents on Sefton sites are more likely to be members of the 
RSPB than those on the Wirral. (15% of respondents in Sefton compared with 
9% of respondents on the Wirral).   
 
The higher membership levels among Sefton respondents are not surprising 
given that sites in Sefton managed by the National Trust and the RSPB were 
both included in the Sefton research. No such sites were surveyed on Wirral 
though the RSPB help co-ordinate high tide bird watch events.  
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SITE VARIANCES 
 
The data can be used to compare sites along the Merseyside coast, sites 
within one district or neighbouring sites along a section of the coast.  
 
Visitors arriving by Car 
 
Cars are the most popular means of transport to the Merseyside coast. The 
sites with the highest proportion of car users are:  
 
Ainsdale Beach 96.5% 
Eastham Country Park 90.1% 
Sands Lake, Ainsdale 86.7% 
RSPB Marshside 86.0% 
Ainsdale Discovery Centre  84.7% 
Thurstaston (Wirral Country Park ) 82.8% 
Lifeboat Rd, Formby 82.6% 
National Trust, Formby 82.5% 
 
The Ainsdale beach figure may be artificially high due to the research 
methodology at this site. The lowest percentage of car usage is 31.5% at 
Ainsdale National Nature Reserve main entrance.  

 
 
 
 
 

In a survey of length of stay at car parks, between 10am and 4pm on the 
Sefton Coast in August 2000, Hall Road, Crosby, had the highest proportion of 
visitors staying for less than two hours.   
 
Lifeboat Road and National Trust, Formby had the highest proportion of visitors 
staying for longer than two hours.    
 
 Percentage of vehicles staying the stated number of hours 

Car Park 
 

0-1 hrs 1-2 hrs 2-3 hrs 3-4 hrs 4-5 hrs 5-6 hrs 

Hall Road, Crosby 
 

61 25 8 2 2 0 

Kirklake Road 57 13 30 0 0 0 
Lifeboat Road 16 36 26 16 6 0 
Shore Road, 
Ainsdale Beach 
 

29 30 25 13 3 0 

National Trust, 
Formby 

15 33 28 15 8 0 
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Visitors arriving by Train 
 
The use of the train to visit coastal sites is generally low. Project partners, 
however, all wish to encourage more visitors to use public transport. The 
surveys have provided useful baseline data against which future successes 
can be measured. The sites with the highest proportion of visitors arriving by 
train are:  
 
Site Percentage of visitors 

arriving by train 
Nearest station 

Fisherman’s Path, Ainsdale NNR 14.4% Freshfield 
West Kirby 9.3% West Kirby 
Hightown Dunes, Crosby 9.1% Hall Road/Hightown 
National Trust, Formby 5.7% Freshfield 
Ainsdale NNR main entrance 4.8% Ainsdale 
Crosby Marina 4.2% Waterloo 
 
The lowest proportion of train use is 0.3% at Eastham Country Park. Train use 
was higher on sites located near to stations indicating that visitors are willing 
to consider using public transport, when convenient.   
 
Cyclists 
 
The proportion of visitors arriving by bicycle is generally low but some sites 
are noticeably more popular with cyclists. The sites with the highest proportion 
of visitors arriving by bicycle are: 
 
Fisherman’s Path, Ainsdale NNR 20.5% 
Hightown Dunes, Crosby 15.0% 
Ainsdale NNR main entrance 11.3% 
Leasowe (North Wirral Coastal Park) 7.8%  
Hall Road, Crosby 7.5% 
Birkdale Beach 7.1% 
Wepre Park 5.9% 
 
The lowest proportion of cyclists is 0.7% at West Kirby. The project has 
assisted with the provision of cycle parks at sites on the Sefton coast.   
 



Quality of Coastal Towns 19 
Interreg IIc Project 
Merseyside Summary Report 

Walkers 
 
Due partly to the high level of local residents visiting coastal sites, walking to 
the coast is relatively popular.  
 
The sites with the highest proportion of visitors arriving on foot are: 
 

Ainsdale NNR main entrance 51.8% 
Wepre Park 38.1% 
Hightown Dunes, Crosby 35.0% 
Crosby Marina 33.1% 
Fisherman’s Path, Ainsdale NNR 30.2% 
Birkdale Beach 26.5% 
 
The lowest proportion of visitors arriving on foot is 5% at both Eastham 
Country Park and RSPB Marshside.  
 
Families 
 
Families form one of the largest groups of visitors to the coast. Over 1 in 3 
respondents (35%) are with other members of their family including children.  
Family groups tend to visit the following sites:  
 
Ainsdale Beach 66.4% 
West Kirby 53.9% 
National Trust, Formby 52.4% 
Lifeboat Road  40.6% 
Sands Lake, Ainsdale 39.1% 
Eastham Country Park 38.3% 
Thurstaston (Wirral Country Park ) 38.1% 
 
The lowest proportion of families was 7.1% at Birkdale Hills.  
 
First-Time Visitors  
 
Most respondents were making a repeat visit to a site. Some, however, were 
visiting for the first time. The two sites run by national membership 
organisations (National Trust and RSPB) were the most popular with first time 
visitors, indicating the marketing potential of a national membership database. 
Identifying the sites people visit first assists with the planning of visitor 
facilities, including providing information on other areas of the coast. The sites 
with the highest proportion of people visiting for the first time are:  
 
RSPB Marshside 19.4% 
National Trust, Formby 18.7% 
Lifeboat Road 13.6% 
Ainsdale Beach 12.7% 
Thurstaston(Wirral Country Park) 12.4% 
 
The site with the lowest proportion of first-time visitors is Birkdale Hills where 
only 1.4% of respondents were making their first visit.  
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Visitors with Disabilities  
  
Access issues are important for all coastal managers. Identifying sites with 
particularly high usage by visitors with disabilities can assist with plans for 
improved provision (adapted toilets etc). Equally, access could be improved at 
sites with particularly poor usage by disabled visitors. The following sites have 
higher proportions of disabled people among their visitors:  
 
Ainsdale Beach 20.1% 
Hall Road 17.8% 
Leasowe (North Wirral Coastal Park) 16.4% 
Wepre Park 15.8% 
Sands Lake 15.1% 
Crosby Marina 15.0% 
 
The lowest proportion of disabled respondents was 2.2% at Fisherman’s Path. 
 
Dog Walking  
 
Respondents were asked for their main reasons for visiting a site. Walking the 
dog was the most popular answer at the following sites:  
 
Birkdale Hills, North Ainsdale Beach (Weld Road) and Leasowe (North Wirral 
Coastal Park) 
 
Dog walking is also popular at Wicks Lane/Kirklake Path, Ainsdale Discovery 
Centre, Hightown Dunes, Ainsdale NNR main entrance, Lifeboat Road and 
Eastham Country Park.  
 
Dogs are one of the most common sources of complaints by visitors. As a 
result, some sites popular with dog walkers eg. Eastham Country Park and 
Ainsdale Discovery Centre have dog management policies in place which try 
to separate visitors walking their dogs from other visitors.  
 
Walking  
  
Walking is the most common activity on the nature areas of the Merseyside 
coast. When respondents were asked for their main reason for visiting a site, 
walking was the most popular answer at the following sites:  
 
Wicks Lane/Kirklake Path, Ainsdale NNR main entrance, Fisherman’s Path, 
Wepre Park, Hall Road, Hightown Dunes, National Trust Formby and 
Eastham Country Park.   
 
Walking is also popular with visitors to Lifeboat Road, Ainsdale Discovery 
Centre, Crosby Marina and North Ainsdale Beach (Weld Road).  
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Visitors Travelling to the Merseyside Coast from Outside the Region 
 
 
The highest proportion of visitors from outside Merseyside are found at the 
following sites:  
 
RSPB Marshside  70.2% 
Ainsdale Beach 62.0% 
National Trust, Formby 45.1% 
Eastham Country Park 44.1% 
Ainsdale Discovery Centre 39.6% 
 
These figures may have been influenced by the proximity of some sites to the 
Merseyside border e.g. Eastham is close to the border with Cheshire and 
Marshside, Ainsdale and Formby are close to West Lancashire.  
 
The site with the fewest proportion of visitors travelling from outside 
Merseyside is Hightown Dunes (5.1%).  
 
Visitors from outside Merseyside are more likely to travel to the coast for the 
nature/birdwatching and to visit the beach.  
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VISITOR AND TRAFFIC COUNTS 
 
VISITOR COUNTS 
 
Aim 
 
To count the number of visitors to the Merseyside coast on a selected date. 
The new data can then be compared with other available survey data (eg. 
records of visitor numbers at some sites) to estimate visitor numbers.   
 
Methodology 
 
For this survey, a recording sheet was developed with the assistance of 
Merseyside Information Service (MIS). Surveyors were placed at key access 
points to coastal sites and manually recorded the number and type of visitors. 
Data collected included total number of visitors to a site, car occupancy levels 
and means of access onto the site  (i.e. on foot, by car, bicycle, horseback).  
 
Sites on the Merseyside coast generally have no accurate records of visitor 
numbers. Where, for example, the number of cars entering a site is known, 
additional survey work is needed to check vehicle occupancy and the ratio of 
visitors arriving by car to those arriving by other means.  
 
Sefton Count 
 
The main count took place between 10am-6pm on Sunday August 20th. 
There were five survey points covering Crosby, seven around Formby and 
one at the main beach access at Ainsdale. Midweek counts took place at 
various sites between 10am and 4pm.  
 
Wirral Count 
 
The visitor counts concentrated on Wirral’s principal countryside sites, 
Eastham Country Park and Wirral Country Park at Thurstaston. There were 
four counting points at Eastham and six at Thurstaston. The counts took place 
on three dates: Sunday 20th August, Wednesday 23rd August  and Monday 
28th August (Bank Holiday weekend). The counting period was from 10am 
until 6pm.  
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Results  
(results are ranked in terms of volume of visitors on Sunday 20th.) 
 
Site (S=Sefton, W=Wirral) Sun 20th Midweek  28th  August 

(Wirral only) 
National Trust, Formby 
(S) 

3660 2640  

Thurstaston (W) 3112 1904 2962 
Hall Road, Crosby(S) 2890 1820  
Crosby Marina  (S) 2840   
Ainsdale(S) 2570 1900  
Eastham(W) 2510 2094 3006 
Lifeboat Road, 
Formby(S) 

1570   830  

Central Crosby(S) 1080   
Fisherman’s Path(S)
  

  580   

Ravenmeols(S)   340   
(all totals are rounded to the nearest 10) 
 
The pie chart, below, shows the distribution of visitors along the Sefton coast 
on Sunday August 20th.  
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TRAFFIC COUNTS 
 
Aim 
 
To use electronic vehicle counters to assess the usage of coastal sites,  
support the visitor counts and determine which sites and visiting times are 
most popular with car users. 
 
Methodology 
 
Traffic counters were placed at 6 sites along the Sefton coast from 16 August 
2000 to 4 September 2000 and at 4 sites on the Wirral from either the 12,16 
or 18 August 2000 until 31 August 2000. 
 
The sites were: 
 
Sefton  Shore Road, Ainsdale Beach.  
  Victoria Road, National Trust, Formby. 
  Lifeboat Road, Formby 
  Hall Road, Crosby 
  Cambridge Road, Crosby Marina 
  Mariners Road, Crosby 
 
Wirral Station Road, Thurstaston (west). Mainly counted traffic to the 

caravan site 
Station Road, Thurstaston (east). Counted traffic into main car-
park 

  Eastham Country Park. Approach to main visitor car park. 
Ferry Road, Eastham. South of Ferry Hotel, a popular parking 
area before to the main entrance to the country park.  

 
Results 
 
All information shown represents the total two way traffic entering and leaving 
the sites.  
 
Sefton Sites 
 
 
 am Peak 

Hours 
am  Peak 

Flow 
pm Peak 
Hours 

pm Peak 
Flow 

Ainsdale Beach 1100-1200 190 1500-1800 300 
Lifeboat Road 1100-1200   50 1600-1700   68 
Hall Road 1100-1200 260 1500-1600 441 
Crosby Marina 1100-1200   90 1400-1700 167 
Mariners Road 1100-1200   65 1600-1700 100 
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From the data, it is clear that the highest recorded traffic flows in the morning 
are just before the afternoon recording of data begins at 1pm, suggesting that 
traffic flow builds up during the morning and the coastal sites are all busier in 
the afternoons. This is backed up by the peak flow data. Peak traffic flow is 
about mid afternoon showing a slight fall just after lunch.   
 
The site with the largest flow of traffic and hence the most visited site by car 
users is Hall Road. The traffic flow data shows cars both entering and leaving 
the site suggesting Hall Road has the quickest turn around time. This is 
consistent with the length of stay data which shows that people tend to stay at 
Hall Road for less than two hours. 
 
On average, cycle use was around 5% of the total traffic flow. This is relatively 
consistent with the main visitor profile data.  
 
Wirral Sites 
 

 Weekday Saturday Sunday & Bank 
Holiday 

 Peak Hour Peak Flow Peak Hour Peak Flow Peak Hour Peak Flow 
Thurstaston 
East 

1500-1600 164 1500-1600 213 1600-1700 269 

Thurstaston 
West 

1500-1600   74 1500-1600 109 1200-1300 121 

Ferry Road, 
Eastham 

1300-1400 142 1500-1600 189 1600-1700 240 

Eastham 
Country Park 

1400-1500   61 1600-1700   80 1600-1700   96 

 
Thurstaston East (the main entrance to the site’s car park) and Ferry Road, 
Eastham (all traffic must pass by this point to either stop at the Ferry Hotel or 
continue into the Country Park) were the two busiest sites.  
 
All sites were busiest on Sundays and the Bank Holiday, followed by Saturday 
and then weekdays. During the week, sites tended to be busier earlier 
(between 2pm and 4pm). At weekends, the busiest periods were between 
3pm and 5pm.   
 
None of the Wirral sites reached the peak flow of Hall Road and Ainsdale 
beach suggesting either that visitors tend to stay longer and/or the sites are 
slightly quieter.  
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TRANSPORT SURVEY  
 
Aims  
 
The overall aim of the transport survey was to seek the views of visitors to the 
Merseyside coast on public transport and to identify possible barriers to 
usage.  
 
Methodology 
 
Merseyside Information Service (MIS) employed trained interviewers to survey 
visitors on four sites: National Trust (Formby), Crosby Marine Park, Wirral 
Country Park at Thurstaston and West Kirby. The sites were chosen for their 
varying access by public transport.  All selected sites are also featured in 
Merseytravel’s Walkabout’ and Out and About leaflets. These promote sites 
and feature walks that can be easily reached by bus, train and/or ferry.  
 
Results 
 
827 visitors were surveyed between June and August 2000.  
 
Visits to the Coast 
 
Most respondents (87%) had been to the Merseyside coast before. This is 
a similar result to that of the profile survey (see page 9). Many are regular 
visitors with 66% visiting at least once a month.  
 
The most popular main reasons for their visit were: 
Been before and liked it 21% 
Nice weather/wanted to be outside 14% 
Easy to get to 8% 
Easy to park 6% 
Haven’t been here for a while 6% 
 
Transport to the Coast 

 

 
Transport 
Survey (%) 

Main Visitor 
Survey (%) 

Car  68.0 73.2 
Foot 16.4 15.5 
Train   7.5   3.8 
Bicycle   3.0   4.8 
Motorcycle   2.6   0.5 
Public bus   2.1   0.9 
Other   0.5   0.6 
 
Most respondents  travelled to the coast by car.  
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More respondents to this survey were using public transport than in the main 
visitor profiling survey. Sites within easy reach by public transport seem to 
attract fewer car users.  
 
Car Users 
 
Respondents who had travelled by car were asked why they had chosen to 
use their car instead of another form of transport.  
 
Convenience 77.5% 
Always use car 29.9% 
Someone else made the decision 4.3% 
Cheaper 3.6% 
Mobility reasons 1.4% 
Other 1.4% 
 
*respondents could give more than one answer to this question 
 
Convenience is the main reason given for using a car to travel to the coast. 
Habit is also an important factor.  
 
Most respondents (82%) said they had access to a car. This is higher than the 
Merseyside region as a whole, as over 40% of households in the region have 
no access to a car (Merseyside Local Transport Plan, 2000). 
 
Regular Users of Public Transport (Train, Bus, Ferry) 
 
Over a third of respondents (37%) said they use public transport at least 
once a week.  
 
94% of regular users would like to see changes to their public transport 
service.  
 
The most common changes suggested by regular users of public transport are 
listed below in order of priority.  
 
More reliable services 59.8% 
Cheaper fares 46.2% 
More frequent services 38.5% 
Better standards of comfort 25.2% 
Improved safety 23.3% 
Better parking 17.9% 

 
Occasional Users of Public Transport (Train, Bus, Ferry) 
 
Most respondents (63%) said they do not use public transport on a 
regular basis.  
 
Almost 40% of occasional users said nothing would encourage them to 
use public transport.  
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60% of occasional users did suggest changes. The most common 
suggestions are as follows:  
 
More reliable services 38.9% 
More frequent services 23.8% 
Cheaper fares 22.2% 
Better parking at stations 18.8% 
More convenient stops 14.9% 
Improved safety at stations 12.9% 
Higher standard of comfort 12.2% 
 
Improved reliability is the most important factor for both regular and 
occasional users of public transport.  
 
Cycling 
 
Around 1 in 4 respondents said they go cycling.  
 
These respondents were asked what facilities or improvements they would 
like to see. The priorities given are listed below:  
 
More cycle routes 53.5% 
Better maintained cycle paths 46.5% 
Better information on routes 22.6% 
Nothing 21.2% 
Secure parking 20.3% 

 
Walking 
 
Over three-quarters (78%) of respondents said they go walking as a leisure 
activity.  
 
These respondents were asked what facilities or improvements they would 
like to see. The priorities given are listed below:  
 

 

  
 
Better maintained routes are important for both walkers and cyclists. The 
challenge for coastal managers is in meeting their other needs. Cyclists would 
like more routes available to them. Walkers, however, do not wish to share 
footpaths with other users. 

Better maintained paths 29.6% 
Paths for walkers only 28.2% 
More toilets 24.4% 
New routes 21.8% 
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USE AND ATTITUDE SURVEYS 

 
Aim  
 
The aim of the survey was to discover how residents and visitors use the 
coast, their views on the facilities available and their attitude towards other 
users. The survey was designed to complement similar work carried out at a 
number of sites in the Netherlands.  
 
Methodology 
 
The survey used a combination of on-site interviews and  postal surveys.  

• The interviews took place at eight sites on the Sefton coast which were 
chosen for the range of activities visitors enjoy on the site and the 
potential for user conflicts.  

• Questionnaires were posted to a random sample, across all wards,  of 
1985 households in Sefton. 

• Questionnaires were posted to a random sample, across all wards,  of 
1965 households on the Wirral.   

The different types of survey methods were used to ensure that visitors to 
coastal sites, residents who visit the coast and residents who do not visit the 
coast were all asked for their opinions.  
 
Results  
 
518 users of the Sefton coast were interviewed on the following sites:  
 

Site No. of people interviewed 
RSPB Marshside (Southport)   49 
Wicks Lane (Formby)   40 
Lifeboat Road (Formby) 125 
Ainsdale Discovery Centre   42 
Fisherman’s Path 145 
Weld Road (Southport)   18 
Hall Road (Crosby)   50 
Marine Lake (Crosby)   49 
 
Over half of the responses are from two sites, Lifeboat Road and Fisherman’s 
Path. As a result the findings are more representative of people visiting these 
sites than of the whole of the Sefton coast. Where appropriate, therefore, the 
results from the general visitor profiles have been used for comparative 
purposes.  
 
720 questionnaires were returned from Sefton households. A response rate of 
36.3%.  745 questionnaires were returned from Wirral residents, a response 
rate of 37.9%.  
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Residents’ Postal Survey Results 
 
Most residents had visited their local coast in the last twelve months. 
92% of Wirral respondents had visited the Wirral coast and 83% of Sefton 
respondents had visited the Sefton coast in the last twelve months. 
 
The following results are mainly applicable to those residents who said they 
had visited their local coast.  
 
Wirral residents said they visited the following areas of the coast:  
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* Respondents could give more than one answer to this question.  
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Sefton residents visited the following coastal sites: 
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* Respondents could give more than one answer to this question.  
 
 
Preferred Time to Visit 
 
Sefton Residents 
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* Respondents could give more than one answer to this question.  
 
 
Sefton residents prefer to visit the coast in the afternoon, particularly at 
weekends.  
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Wirral Residents 
 

* Respondents could give more than one answer to this question.  
 
 
Wirral residents generally show similar visiting patterns to Sefton residents, 
choosing to visit the coast in the afternoons, particularly on weekends.  
 
 
 
Transport  
 
The type of transport residents used to travel to a coastal site is shown below 
and compared with the results from the general visitor profile.   
 

 
Sefton 
Postal (%) 

Wirral 
Postal (%) 

General 
Visitor 
Profile (%) 

Car 65.8 73.4 73.2 
Walked 19.8 12.1 15.5 
Train   3.7   1.4 3.8 
Bicycle   5.8   4.8 4.8 
Public Bus   2.7   6.8 0.9 
Other   2.2   1.5 1.8 
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Most respondents travel to the coast by car.  
 
Local residents are more likely to use a bus to visit the coast. The choice 
of transport possibly reflects local availability. Train provision is poor on the 
Wirral compared with Sefton  which perhaps explains the greater use of local 
buses and the less frequent use of local trains.   
 
 
Usage of the Coast 
 
Which of these activities are the main reasons for you visiting the coast?  
 

 Sefton Residents (%) Wirral Residents (%) General Visitor 
Profile (%) 

to walk 70.9 76.7 41.7 
for relaxation 56.6 70.1 36.4 
for the scenery 46.8 65.8 29.8 
to visit the beach 43.7 33.2 26.0 
to visit the woods 37.9 (n/a) (n/a) 
for nature 
watching 20.6 

18.6 24.1 

to visit the dunes 19.6   7.5 (n/a) 
to walk the dog 18.9 18.6 25.2 
 
* respondents could give more than one answer to this question.  
 
Comparing all survey results, the top four reasons for visiting the coast 
are: walking, relaxation, scenery and the beach. (The order varies with the 
surveys).  
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Conflicts with other Users 
 
Do the actions of other visitors ever annoy you ? 
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Almost three-quarters of respondents interviewed on site said that the 
actions of other visitors never annoy them.  This is despite the fact that the 
sites were chosen because of the belief that these sites are more likely to 
have user conflicts than other sites along the coast.  
 
Residents are more likely to be annoyed by other visitors than people 
interviewed on coastal sites.  Around 6 out of 10 residents said the action of 
other visitors ‘sometimes’ annoy them. Very few residents, however, said they 
are ‘often’ annoyed by other visitors.  
 
Those who said they are annoyed by the actions of other visitors were asked 
which types of visitors annoy them:  
 
 On-site 

interviews (%) 
Sefton 
residents (%) 

Wirral 
residents (%) 

Dog walkers 48.8 55.1 62.2 
Car drivers 43.1 27.0 18.5 
Beach users 35.4 21.5 18.3 
Walkers 17.8   5.1   5.3 
Cyclists 16.8 24.6 33.8 
Horse riders   3.8   5.4 10.6 
Joggers   3.1   0.8   1.9 
Other 22.3 13.3 13.7 
* respondents could give more than one answer to this question 
 
All respondents are most annoyed by dog walkers.  
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The next three most common responses vary: 
 
People interviewed on-site:  car drivers, beach users and walkers. 
Sefton residents:    car drivers, cyclists and beach users. 
Wirral residents:    cyclists, car drivers and beach users.  
 
The reasons for this conflict are:  
 
 On-site 

interviews (%) 
Sefton 
residents (%) 

Wirral 
residents (%) 

Dog fouling/behaviour 52.3 59.1 67.5 
Litter 58.5 40.3 40.3 
Noise from vehicles 32.3 16.2 10.4 
Too crowded 14.6   4.8   4.1 
People getting in the 
way 

13.8 17.4 24.3 

Noise from visitors 
themselves 

<10% 14.6 13.8 

Inconsiderate drivers 10.8 10.4% 10.1 
 
Dogs and litter are the most common response among all respondents.   
 
Just over a quarter of both Sefton and Wirral residents have changed the 
frequency or length of their visits to the coast in the last twelve months.  
 
The most common reasons (positive and negative) given for these changes 
among Sefton residents are: 

‘wonderful place to bring children/family/friends’ (9.2%) 
too dirty/sewerage on the beach (8%) 
mobility problems (8%).  

 
The most common reasons given for among Wirral residents are: 
  illness/disability (13%) 

less free time (11%) 
weather (10%) 
more free time (10%).  

 
These responses suggest that although other visitors annoy them, 
residents have not changed their pattern of visits to the coast as a 
result.   
 
 



Quality of Coastal Towns 36 
Interreg IIc Project 
Merseyside Summary Report 

Respondents Opinions on Visitor Facilities  
 
 
Availability of Facilities 
 
 
 

 
The graph relates to the number of respondents who rated the availability of 
facilities as ‘adequate’. Respondents were given a choice of ‘too few’, 
‘adequate’ or ‘too many’. Less than 2% answered ‘too many’ to any of the 
questions.  The graph is therefore a good representation of how respondents 
rated the availability of facilities. The number of paths is particularly highly 
rated. Residents are, however, dissatisfied with the availability of toilets.  
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Quality of Facilities 
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The graph relates to the number of respondents who rated the quality of 
facilities as ‘good’. Respondents were given a choice of ‘’poor’, ‘adequate’ or 
‘good’. ‘Adequate’ tended to be chosen by a similar number of residents, 
‘good’ is therefore a better representation of residents’ views.  
 
In general, less than 20% of residents tended to rate the quality of any 
facilities as good. Paths are given the highest quality rating and toilets the 
lowest quality rating.   
 
 
Residents with Disabilities 
 
Over one fifth (~22%) of both Sefton and Wirral residents said either they, or 
someone in their household, has a disability or problems with mobility. 
Respondents were asked whether this causes them problems when visiting 
the coast: 
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Around 4 in 10 residents said having someone with a disability does affect 
their visits to the coast. Sefton residents were more likely not to visit the coast 
at all with a disabled/mobility impaired person than Wirral residents.  
 
Respondents were also asked what would make their visit easier for people 
with disabilities. 
 
The most common responses were ‘better access for disabled 
people/wheelchair friendly coast’ (Sefton and Wirral), ‘firm well maintained 
pathway through the dunes’ (Sefton), ‘better toilets for disabled/more public 
toilets’  (Sefton and Wirral), ‘more disabled parking’ (Wirral and Sefton), ‘better 
public transport/more information on public transport’ (Sefton and Wirral), 
‘more amenities’ (Wirral), ‘provide seats’ (Sefton), ‘more assistance’ (Sefton), 
‘wheelchair hire’ (Sefton).   
 
 
Residents who did not visit their Local Coast 
 
The smaller group of 180 residents who replied to the survey but had not 
visited their local coast in the previous twelve months were asked why.  
 
 Sefton residents (%) Wirral residents (%) 
Do not have time 36.4 38.2 
Too difficult to reach 19.0 18.2 
Not interested in the coast 14.0 12.7 
Do not want to pay 13.2 20.0 
Elderly/poor health/disabled 10.7 16.4 
Poor facilities for disabled 
people 

10.7 10.9 

Too far away   9.9   9.1 
Difficult to park   9.1 12.7 
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The most common reason for not visiting the coast is lack of time but the 
answers also raise issues of access and facilities for people with disabilities 
(also related to low usage by disabled people in general, see page 15). There 
seem to be barriers relating to not providing facilities people are interested in 
and resistance to being charged for parking/parking problems.  
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BIRDWATCHING SURVEY 
 
Background  
 
The extensive estuary systems of the north west coast form one of the most 
important passage and over-wintering sites for wading birds and wildfowl in 
Britain. The huge numbers of coastal birds are relatively accessible and  
easily viewed making the north west coast a popular destination for 
birdwatchers.  The RSPB’s Leighton Moss reserve in Lancashire, for example, 
is expecting a 13.5% increase in visitors over the next five years as a result of 
their investment in an extended centre (Cooper & Rayment 2000). The 
‘Birdwatching on the Fylde’ initiative, supported by the North West Tourist 
Board, is popular with local hoteliers who have introduced customised holiday 
packages.  
 
Merseyside can offer some of the best birdwatching sites in the north west. 
Growth in interest is predicted (W.S.Atkins, Assessment of Coastal Visitor 
Facilities report, 2000) and this should lead to a direct contribution to the local 
economy.  
 
Aim 
 
The survey was designed to provide information about people who currently 
attend birdwatching events on the Wirral shore.  
 
Methodology 
 
Questionnaires were distributed with pre-paid envelopes at five high-tide 
birdwatching events at Parkgate, Riverbank road, Heswall and Thurstaston. 
The events are organised by Cheshire and Wirral Councils and the RSPB with 
experts on hand to provide information about the birds.  
 
Results  
 
141 questionnaires were returned.  
 
Who goes birdwatching?  
 
People attending the birdwatching events tend to be older (65% are over 55 
years), male (59%) and either visiting by themselves (36%) or with a 
friend(s) (25%). 
 
Most respondents (94%) had been to the site before.  
 
Only 6% of respondents described themselves as having a disability. The 
percentage of respondents with a disability is lower than both the national 
average and the main visitor profile (see page 15). 
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Over half of respondents (54%) described themselves as local residents, 
42% said they were on a day trip.  
 
Visits to the Birdwatching Events 
 
Most respondents (90%) had arrived by car. This is much higher than average 
for the main visitor profile (73%).  
 
Respondents ‘like’ birds and the landscape and ‘dislike’ litter, dogs/dog fouling 
and toilet provision.  
 
The most important factors when making the decision to attend the event 
were birds and wildlife (92%), an organised event (78%) and scenery (71%). 
 
The most popular ways of finding out about the events were brochures (64%), 
especially the Bird Watch diary,  newspapers (30%), magazines (15%), word 
of mouth (12%), website (10%) and tide tables (9%).  
 
Most respondents (77%) are members of the RSPB  and many are members 
of National Trust (32%). Membership of these organisations is, as would be 
expected from a specialist user group, higher than the main visitor profiles 
(see page 15).  
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CARAVAN SURVEY 
 
Aims 
 
• To identify examples of good environmental practice for caravan and 

holiday parks.  
• To refine a survey method for caravan and holiday park users. 
• To make recommendations about how the environmental impact of 

caravan and holiday parks can be prevented and positively managed. 
• To make recommendations about how environmental opportunities can be 

capitalised upon.  
 
Methodology 
 
 
Caravan and holiday parks were selected from the QCT partnership according 
to their intimate association with the coastal environment and its landscape. 
 
On this basis, the following parks were identified:  
 
• Thurstaston Country Park, Thurstaston, Wirral 
• Willowbank, Southport, Sefton 
• Talacre Beach and Holiday Park, Talacre, Flintshire 
• Hillgrove Park, Isle of Wight 
• Whitecliffe, Isle of Wight  
• The PWN caravan park, Castricum, North Holland 
• Koksijde Caravan Park, West Flanders 
• Mourne View Caravan Park, Newcastle, County Down 
 
Caravan and holiday park information was collected by two principal means 
• Self completion surveys 
• Park audit visit 
 
Self Completion Survey 
 
The self-completion survey method was developed with the assistance of 
Merseyside Information Service (MIS). The objective of the survey was to: 
 
• Collect visitor profile information such as length of stay and census 

information, distance travelled etc. 
• Explore awareness of the local environment, environmental issues more 

generally and to ascertain whether this influenced the choice of venue and 
accommodation.  

 



Quality of Coastal Towns 43 
Interreg IIc Project 
Merseyside Summary Report 

Caravan and Holiday Park Audits 
 
A series of visits were completed between April and August 2000. A brief 
environmental audit of each park was undertaken covering the following 
areas:  
 
• Key site characteristics 
• Location, layout and design 
• Use of environmentally friendly products and services 
• Pollution prevention, recycling and energy conservation measures 
• Sensitive park management practices 
• Customer understanding and information management 
• Planting and conservation programmes 
• Transport and access issues 
• Regular audit and systems improvement 
 
The results of some of the audits and examples of best practice are included 
in the Environmental Best Practice for Caravan and Holiday Parks report.  
 
Results of Survey 
 
47 completed questionnaires were returned, a very low response rate. Almost 
all responses were from one caravan park.  
 
The results have been analysed although, due to the small sample size, the 
sampling error was +/- 10%.   
 
• One third of respondents were first time visitors 
• Nearly 40% had visited the park 11 or more times over the past year. 
• 15% of visitors stayed for 7 nights 
• 28% of respondents were from the local region 
• 44% owned static caravans 
• 88% had used their own car to reach the car 
• 60% said their main reason for choosing that caravan site was due to its 

convenience 
• 60% of respondents looked for sites which are environmentally friendly 
• 38% of respondents were aged 65 or over 
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FURTHER INFORMATION 
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Liverpool Bay Natural Area Profile. English Nature 1999. 
Assessment of Coastal Visitor Facilities. WS Atkins, Countrywise, Geoff 
Broom Associates, 2000 
Merseyside Local Transport Plan 2001/2-2005/6. Merseytravel and 
Merseyside Local Authorities, 2000 
Leighton Moss RSPB Nature Reserve and the Local Economy. RSPB. 
Cooper and Rayment, 2000 
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Full list of reports available 
 
1. MERSEYSIDE COAST VISITOR RESEARCH 2000 
 

Summary of Visitor Research. Prepared by the Quality of Coastal Towns 
Project. 
 
Summary of visitor information from surveys and counts in 2000. 
 
Visitor Profiles. Prepared by Merseyside Information Service. 
 
The overall purpose was to collect information about people visiting the 
Merseyside coastal areas. 
 
The aims were: 

• to obtain basic profile information about the visitors, i.e. mode of 
transport, length of stay, where they live, age, sex, frequency of visits 
etc. 

• to establish the main reasons for visiting the coast. 
• to explore people’s views on what they like or dislike about the coast 

and the facilities they think should be provided. 
 
Over 6300 interviews were completed between June and August 2000 at sites 
around the Merseyside coastline and Dee Estuary.  
 
Visitor profiles - Summary report Merseyside. 
 
Individual site reports. 
 
Volume 1:  RSPB Marshside Nature Reserve. 
Volume 2: Ainsdale and Birkdale Sandhills Local Nature Reserve 

Summary. 
Volume 2a:  Birkdale Sandhills, Sands Lake, Ainsdale Discovery Centre and 

Ainsdale and Birkdale Beaches. 
Volume 3: Ainsdale Sand Dunes National Nature Reserve Summary. 
Volume 3a:    Main entrance to English Nature and Fisherman’s Path. 
Volume 4: National Trust, Formby. 
Volume 5: Lifeboat Road Summary. 
Volume 5a: Lifeboat Road car park area and Wick’s Lane/Kirklake Path. 
Volume 6: Crosby Coastal Park Summary. 
Volume 6a: Crosby Marine Park, Hall Road and Hightown Dunes. 
Volume 7: Eastham Country Park. 
Volume 8: North Wirral Coastal Park. 
Volume 9: West Kirby. 
Volume 10: Wirral Country Park at Thurstaston. 
Volume 11: Wepre Country Park. 
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Visitor and Traffic Counts.  

Visitor Counts. Prepared by the Quality of Coastal Towns Project. 
The purpose of the study was to count the number of visitors to the 
Merseyside coast on specific dates, and to use this information to support 
estimates of total numbers.  
 
The aims were: 

• To count the total number of visitors on one day.  
• To use this information to support an estimate of the annual number of 

visitors. 
• To establish which are the most popular access points to the coast. 
• To see how visitor numbers to the coast vary across the day. 
• To record the mode of transport used to access the coast.  
• To determine which are the most popular sites for families, dog 

walkers, cyclists, walkers, car users and horse riders.    
• To calculate average vehicle occupancy. 
• To allow sites to be compared with each other in terms of volume 

and patterns of usage, means of access and type of visitors.  
 
Traffic Counts. Prepared by Sefton Council and Wirral Council. 
 
Detailed reports on the traffic counters placed at selected sites in Sefton and 
Wirral during August 2000 for 2 to 3 weeks to coincide with the Bank Holiday. 
 
Length of Stay. Prepared by Merseyside Information Service. 
 
A study to monitor the usage of selected car parks on the Sefton coast. 
 
Volume 1a: Sefton Visitor Count.  
Volume 1b: Sefton Traffic Count. 
Volume 1c: Sefton Coast Car Registration Survey (length of stay). 
Volume 2a:  Wirral Visitor Count. 
Volume 2b: Wirral Traffic Count. 
 
 
Transport Survey. Prepared by Merseyside Information Service funded by 
Merseytravel. 
 
The purpose of this study was to determine people’s attitude towards travel to 
the coast. 
 

• why people prefer one form of transport over another. 
• what changes would encourage people to use public transport.  
• to find out which improvements to facilities are most important to 

cyclists and walkers. 
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Use and Attitude Surveys. Prepared by Merseyside Information Service. 
 
The purpose of this study was to establish the views of local residents by a 
random postal survey and those of people actually visiting the site. 

• basic visitor profile information, i.e. frequency of visits, time of visits, 
mode of transport, main reason for visiting. 

• reasons for not visiting. 
• factors influencing changes of visits to the coast. 
• opinions of the facilities provided. 
• conflicts with other users. 
• opinions of the coast in general. 

 
2000 postal surveys were carried out in Sefton and the Wirral and achieved 
approximately 36% return rate on Sefton and return rate of over 35% on 
Wirral.  
 
Volume 1. Sefton residents postal survey. 
Volume 2. Wirral residents postal survey. 
Volume 3. Sefton on-site interview survey. 
 
Birdwatching Events. Prepared by Merseyside Information Service. 
 
The purpose was to collect visitor profile information of visitors to the 
Wirral/Cheshire High Tide bird watch events on the Dee Estuary. 
The aims were: 

• to find out basic profile information about the visitors, i.e. mode of 
transport, length of stay, where they live, age, sex, frequency of visits 
etc. 

• to establish the main reasons people are visiting the coast. 
• to explore people views on why they like or dislike the coast and the 

facilities they think should be provided. 
• more specific views about the birdwatching event and their visit to the 

area, i.e. other birdwatching sites visited, money spent etc. 
 
141 surveys were completed at events at Parkgate, Riverbank road, Heswall, 
and Thurstaston between 11th April and 30th September 2000. 
 
Summary of Research Undertaken. Prepared by Merseyside Information 
Service. 
 
A review of the research undertaken during summer 2000 with 
recommendations for improved methodology and examples of questionnaires. 
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2. STRATEGIES AND FURTHER INFORMATION 
 
Assessment of Coastal Visitor Facilities report. Prepared by WS Atkins, 
Countrywise and Geoff Broom Associates.  
 
An extensive study assessing the current visitor facilities along the 
Merseyside coastline and suggesting where improvements should be made. 
Includes sections on relevant regional policy, the role and value of recreation 
and tourism, consultations and case studies, audit of existing facilities, results 
of visitor research, developing a typology of coastal sites, key gaps and 
deficiencies in current provision, information/interpretation/ICT and funding 
plans.   
 
Summary report available. 
 
 
Notes from the Visitor Centres and Interpretation Workshop. Prepared by 
the Quality of Coastal Towns Project. 
 
Report of the visitor centres and interpretation workshop held on Merseyside 
7-8 December 2000. Summary of workshop sessions and site visits detailing 
lessons learned and experienced gained. Also includes a report on a visit to 
North Holland by two Merseyside Rangers. 
 
 
Review of Tourism Plans. Prepared by the Quality of Coastal Towns Project. 
 
A review of a selection of local, regional and national tourism plans detailing 
the issues covered and the priority they were given. 
 
 
Environmental Best Practice for Caravan and Holiday Parks. Prepared by 
the Quality of Coastal Towns Project. 
 
Results of the Caravan and Holiday Parks surveys and environmental audits. 
 
 
Newsletters. Prepared by the Quality of Coastal Towns Project. 
 
Prepared bi-monthly for the duration of the Quality of Coastal Towns project. 
Back Issues are available. 
 
1. February 2000 
2. April 2000  
3. July 2000 
4. August 2000 
5.October 2000 
6. January 2001 
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Website. 
 
Newsletters and some of the research reports are available on the Sefton 
Coast Partnership’s website www.seftoncoast.org.uk  
More information on the European project and partners can be found at 
www.coastaltowns.org 
Information on the Wirral shore can be found at  www.wirral.gov.uk 
 
GIS digital mapping of visitor facilities, access. Prepared by the Quality of 
Coastal Towns Project. 
 
A detailed mapping project covering Sefton, Wirral and Dee Estuary area. The 
purpose was to map: 
 

• the visitor facilities in the coastal areas including toilets, parking, 
information boards, picnic sites etc. 

• the recreation facilities in the coastal areas including areas for water-
sports, fishing, walking, cycling, horse riding etc. 

• the designated rights of way, advertised routes, strategic paths e.g. 
Wirral Way and Sefton Coast Footpath.  

• the access routes to the coastal zones and surrounding area including 
road, rail, motorway, canal, airport, ferry etc. 

• places to stay in the area including B&B, hotels, caravan and camp 
sites etc. 

• places of interest including historic buildings, art galleries and 
museums, nature reserves. 

• places to shop e.g. local shopping areas, farm shops, craft centres, 
garden centres etc 

 
The information collected in this project will be used to support an Access and 
Rights of Way map for the Wirral Peninsular and an Access strategy for the 
Sefton Coast. 
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